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Netiks 360RealEstate is a Microsoft 
Dynamics CRM solution speci�cally designed
to sustain customer relationships, leading to
an increase in customer satisfaction and loyalty. 

This is realized through various features in the 
Property, Budget, Customer Service, Contract 
and Marketing & Sales modules.

The daily visibility on revenue, relationship
with customers, 360° view of properties, 
simpli�cation of the contract and the marketing 
& sales process, automatically generate an 
increase in the Real Estate return on 
investment.

Sustaining Customer 
Relationships

With ever-increasing competition, 
the Real Estate industry is �nding 
di�culty in retaining their existing 
clients or attracting new ones, 
where things aren’t as easy as they 
used to be.  

Netiks 360RealEstate provides 
the needed tools for the Real 
Estate Industry to track the sales 
process, to know their customers, 
to sustain customer interaction 
and to provide real-time views,
on goals and revenues, to top 
management .



The success of today’s real estate organizations depends on accurate data that 
provide deep visibility into past and future performances and enhance decision- 
making on an ongoing basis.

Netiks 360RealEstate will provide you with the full solution to meet your goals. 

Challenges

Property management gives property owners a complete view of activity related to each 
property, including photos, sales activities, tasks and related documents. This view will help 
property owners stay entailed in day-to-day follow-up.

Keeping an Eye on Details Through a 360° Property View01

Budget expenses and proceeds’ management provides the ability to create and maintain 
budgets and forecasts revenue for any Property. Both Expenses and Proceeds’ budgets are 
tracked under CRM. Forecasts are based on the allocated budget and the actual revenue 
throughout the year.

Budgeting and Forecasting Revenue02

With the Mobile Inspection Application, the Real Estate industry may improve service onsite 
visits, ensure measured and consistent outcomes and deliver a positive customer experience.

Field Inspection Service Capabilities03

Smart Noti�cations Automation and 360° Customer View will provide powerful tools to know 
your customers and empower the relationship with them.

Know your Customer04

Contract Management in CRM will follow the very �rst step in building the contract from 
pricelists, discounts, contract types, system invoices generation to payments noti�cations and 
penalty calculations. Having Contract Management in CRM will empower the 360° View of the 
Customer as well. 

Manage the Client Contract in CRM05

Sales Management in our 360RealEstate solution provides the needed tools for sales teams to 
execute the sales process through the opportunities and activities in CRM. Our 360RealEstate 
solution also provides the sales managers with tools to set sales goals and follow-up on 
year-to-date progress. The rapid reporting and dashboards help sales teams to meet deadlines 
and gain valuable insights to e�ectively meet goals and increase industry revenues. 

Set and Monitor Sales Activity06

You may enhance the communication will all parties by connecting the CRM to a Portal. The 
portal may be accessed by: Brokers, Customers, Stakeholders, and Potential Leads. Our 
360RealEstate solution provides a portal for any party to check related information like 
communication history, tasks, contracts, pending payments and the ability to raise complaints.

Enhance Communication with All Parties07



The property management process covers the management of properties, facilities, 
equipment, services and any other component. The aim is to build a complete inventory of 
properties owned or managed by Real Estate Industry.

Property Management

360° View of property information 

Complete view of related activities 

De�ne services and components under each property 

Show connections with related parties (Contractors, Customer, Broker, etc...)

Integration with Bing / Google Maps to show property location 

Manage property documents locations (CRM, OneDrive, or SharePoint).
Track approval history under documents. 

Features

Modules

01



The system allows the property manager to prepare a budget and to track it against proceeds 
and expenses. Further, proceeds and expenses will be categorized to enable deeper analysis of 
the operations.

Budget, Expenses & Proceeds Management 

Modules

02

Allocate a yearly budget for each property

Track year-to-date revenue for each property

Visualize past and future revenue using reports and dashboards

Integration with ERP / Payment systems to track expenses and proceeds

Add expenses and proceeds manually to the system.

Features



Use inspection prede�ned criteria to set grades, add comments, capture property pictures and 
add signature onsite using a Mobile Application. It helps organizations improve service delivery, 
ensure measured and consistent outcomes and deliver a positive customer experience.

Inspection Management

Modules

03

Access inventory, property and tasks data anywhere

Use a mobile application to complete inspection tasks: add inspection results, take onsite 
photos and capture client signature

Use a Map to locate the nearest site to visit

Keep the Manager updated with onsite work.

Features



Know you customer: contact details, related contracts, related payment, related complaints, 
etc...

Smart Noti�cations to alert the CRM Agents about important information for better 
decisions on-time

Con�gure rules to alert noti�cations accordingly. 

Features

The Real Estate product provides a 360° view over the Brokers, Contractors, Customers, 
Engineers, Owners, Tenants, Suppliers and Service Providers.

Customer Management04

Modules



The contract management process will cover the management of agreements, contracts 
and their related invoices. Penalties calculations and Reminders are also set based on the 
due payments.

Contract Management05

Modules

Manage sell, rent and service contracts in CRM

Automatic / manual generation of invoices based on contract types

Integration with the ERP payment system to set invoices as paid

Automatic creation of customer and industry penalties

Con�gure penalty rules under the system.

Features



Set sales goals and track real-time progress

Provide reports and dashboards to check goals and revenue progress over the year(s)

Track collaboration with brokers and stakeholders during the sales process

Manage sales opportunities under CRM

Manage and qualify leads

Forecast future sales performance.

Features

The Sales Process covers the sell/rent of properties through a systematic succession of phases, 
namely: Opportunities, Quotes, Orders and Invoices. CRM gives better visibility on the progress 
of the Sales Process.

Sales Management06

Modules



The below is a sample screen for a Portal linked to CRM information. Portal users may be: 
Partners, Brokers, Customers or Contractors. Each privileged user can check his related screens, 
such as: Contracts, Pending Payments, Property Progress, etc...

Portal07

Modules

Provide di�erent access layers under a portal

De�ne tabs to show under a portal and access roles from CRM

Store forum discussions under CRM

Show events under a portal

Raise complaints from CRM

For privileged users, show invoices and pending payments

For privileged users, show property progress

For privileged users, show contract details

Show history of communication activities with the Real Estate industry.

Features
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