


«E-mail and SMS notifications

*Transfering funds inside and outside the bank

Netiks Internet Banking

Retail Features

This screen enables you to setup you SMS banking and email notification service ‘
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Corporate Features
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Back office administration

Customer enrollment and leaflet
management

* Security matrix

Secure messaging with the bank
Inquiries and statements

Fund transfers

Standing orders (scheduled)
Sweeps

SMS and e-mail notifications
Card management

Bill payment

Requests (Checks, Loans,
Documents)

Calculators and loan simulators

Back office administration

Corporate signature and user
delegation

Corporate enrollment
Account inquiries and statements
Merchant remittance
Fund transfers
Sweeps

Bill payment

Card management
Bulk payments
Payroll management
L/C management
Cash management
Reports



Corporate Internet Banking

Corporations expect “business oriented” features in
their internet banking system.

They need to execute transactions involving third par-
ties such as government, utilities, suppliers, and
employees. They want to report on their cash flow,
trading activity, investment portfolio or credit facili-
ties. Usual trading activities like L/C operations,
Forex trading, or even bill collection are becoming
online services provided by banks to their corporate
clients.
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Online Services for Corporate Executives

Our Corporate Internet Banking offers a set
of services specifically designed for corpo-
rate entities namely:

< Payroll Instructions

< Letter of Credit Management
< Bulk Payments

< Cash Management

and other services which facilitate your customers’ cor-
porate daily matters. This would inevitably lead to estab-
lishing and developing stronger relationships.
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Sub-User
Corporate Management
Signature Policies - =

Applied Online Approvals

It is normal practice for cor-
porations to set out internal
rules allowing managers to Cash
access banking account Management
statements, to authorize Major
transactions or manage the Corporate

company’s cash. Features Bulk

These rules should be Payments
reflected thoroughly in the
Internet Banking system in
order to deliver a profes-
sional service in line with the Trade Finance
company policy.




# Information

E More Addresses

B Activities

ki History

*#%. Sub-Contacts
"’1‘ Relationships

L¥ Workflows

”‘ Opportunities
= Quotes
B8 Orders
' Invoices

ﬂ Cases

L |
Contracts

E Campaigns

Mr. Carl Matta

» B

?.. Add to Marketing List

a M

Recommendations

Vliore Actions

r o F}aq91 &

House Loan

IF'Iatinum Credit Card

Car Loan

Debit Card

Time Deposit

- Cross-selling offers extended real-time to the branch

When CRM Meets Customers at the Branch

Our “CRM for branches”

platform generates “live”
cross-selling and up-
selling recommenda-
tions to the bank’s
executives meeting cus-
tomers every day.

Each visit to the branch
offers the opportunity
to promote a product
to the customer. A pur-
posefully presented and
well targeted product

stands an optimal
chance to be accepted.
Based on data mining
techniques and the
bank’s marketing pri-
orities, our CRM plat-
form pushes the offer
with the highest chance
to win on the Customer
Service Officer’s screen.
A sales cycle could
thereafter kick-off.

Regular Internet Bank-
ing users who become
frequent visitors to the
“virtual branch” iden-
tify themselves with a
username and pass-
word. The Netiks Inter-
net Banking is inte-
grated with our CRM
module and can build
on their profile to bring
forward relevant pro-
posals.

Netiks Mobile Internet Banking |

The new generation of mobile phones is
intended to facilitate and expedite access
to the internet . The Netiks Mobile Internet
Banking connects mobile devices to your

banking services

panking information. Customers enjoy a
potentially permanent online access to

Welcome Mr. Matta
Security

Change Language
My Mailbox

Accounts Summary

Make a New Transfer

Add Sweeps

Make a New Cash Withdrawal
Order a Checkbook

Internet Banking and CRM Synergy

Product links, banners,
Incoming messages
would encourage the
customertointeract fur-
ther with the bank.
Requests, loan simula-
tions, or transactions
performed online are
logged in the CRM sys-
tem to provide a close
follow-up and a person-
alized service to a more
satisfied customer.






