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It allows clients to carry on financial tasks such as 
browsing their accounts, making transfers and 
requesting check books all through the suitability of 
their mobile phones.

This innovative, secure and flexible application has 
been implemented over a selection of top 
Lebanese banks, benefiting both the financial 
institution and its customers by enabling anytime 
anywhere access to real-time information.

Netiks International Mobile Banking Solution 
“MB” consists of providing bank customers with a 
state of the art native application offering the 
richest set of features and user friendly access that 
gives a more personal and convenient user 
experience.
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Here are some of our Mobile Banking Value 
Added Services:
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 Account Management.

 Transfers.

 Bill Payments.

 Loyalty Programs.

 Customer support.

 ATM and Branch Locator.

 Loan Management.

 Savings.

 News and products marketing.

 Mobile Stock Exchange.

 Social Media Integration.

 Balance Enquiry.

 Multiple languages.

 Historical reporting.

 One touch to call center.

 Mobile Currency trading.

 Mobile Top-Up.
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Platforms:
No matter what are your platform preferences,
Netiks has them all from Native for IOS or
Android to Blackberry and Windows, HTML 5 or
even adaptive Mobile browser… Java of course!

Tablets, indeed they are supported all brands
and makes.

Android Native
Black Berry Native
Windows Mobile Native

IOs Native App
Symbian Native
Windows Phone7 Native

Smartphone

Feature Phones (Touch/Classic)

Java Advanced
Java Basic
Web Light / HTML5

Android Native
IOs Native
Windows Phone7 Native

Tablets



Netiks Internet Banking 
Solution isn’t only for 

retail customers, but also 
for corporates. Each type 

has its features & 
offerings.

There are many reasons why online banking has 
emerged as a staple of daily life.

Whether it’s the ease of use, the fact that it saves a 
lot of time or simply people’s need and obligation 
of regularly checking into their accounts, internet 
banking has been merged to our regular lives.                     

Netiks Internet Banking solution enables bank 
customers, individuals and corporate, to access and 
manage their accounts securely, proceed with 
transactions directly and operate with their banks 
and suppliers.

It can be smoothly integrated with core banking 
systems using a modular “3 Tier” architecture built 
around e-business engines interacting with the core 
banking application.

www.netiks.com
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1. RETAIL

 Statement of account

 Account history

 Alerts on account activity 

 Monitoring of term deposits

 Access to loan statements

 Access to card statements

 Mutual funds / equity statements

 Insurance policy management

 Pension plan management

 Status on check, stop payment on check

 Ordering check books

 PIN provision, Change of PIN and reminder over 
the Internet

 Blocking of (lost, stolen) cards
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Here are some of our Mobile Banking Value 
Added Services:



 Cash-in, cash-out transactions on an ATM
 Domestic and international fund transfers
 Micro-payment handling
 Mobile recharging
 Withdrawal at banking agent
 Deposit at banking agent
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Deposits, withdrawals, Payments, and transfers:

 Portfolio management services
 Real-time stock quotes
 Personalized alerts and notifications on 

security prices

Investments:
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 Status of requests for credit, including 
mortgage approval, and insurance coverage

 Check book and card requests
 Exchange of data messages and email, 

including complaint submission and tracking
 ATM Location
 Enable/Disable SMS notification

Support:

 Personal profile
 Internal mail system
 Change password
 Security transfer passwords
 Change session time out
 Branch and ATM locator through maps
 Online application

Other:



 Corporate Statement of Account.
 Due date of payment (functionality for

stop, change and deleting of payments)
 Double signature.
 Corporate user signature.
 Multi-level approvals.
 Transfers.
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2. Corporate Banking



 Payroll.
 Cash Flow Management.
 Letter of Credit/Letter of Guarantee.
 Card Management.
 Reporting.
 Income Statement Analysis.
 Integration with Mobile Banking for Corporate.
 Commercial payment processing
 Bill payment processing
 Peer to Peer payments
 Transfer limit
 Recurring transactions
 Balance checking in the account
 Recent transactions
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